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or better or worse, the Internet has  
revolutionized everything from the

way people communicate to how they
manage money. Now, many people are more
comfortable using the Web than they are
using the mail and telephone.

Collections agencies and creditors are
using the Internet to conduct many common
business functions – most recently bringing
collections online. 

Rules about contacting debtors by phone,
along with consumer complaints about
unwanted calls, have made it crucial for collec-
tors to find alternative channels for reaching
debtors. “With legislation such as the Do-Not-
Call list and debtors’ migration to cell phones,
we have a reduction in the ability to get to the
debtor,” says Christopher Imrey, president of
Apollo Enterprise Solutions in Irvine, Calif. 

Apollo’s Web-based collections product,
the Intelligent Debt Solutions system, is one of
the latest arrivals in the increasingly crowded
market of online collections. In 2001, when
Bank of America first launched a website

where delinquent credit card holders could set-
tle accounts, they were the only bank providing
the service. “We saw it as a natural extension of
our collections operations, a way to give
debtors more options to respond and commu-
nicate with us,” says Tom Butler, strategic 
planning for consumer risk at Bank of America. 

Lower-risk, early stage delinquent debtors
are the most common users of the site, but
Butler says people at all stages – from current
to the severely delinquent – are using it too.
While the bank does not measure how much
offering an online channel to settle accounts
has helped boost collections rates, the bank
has seen online payments increase each year,
Butler says. “A large portion of growth [in the
product] has been repeat customer usage.
People go back again and again because it is
convenient and is available 24/7.”

Bank of America expanded its online 
collections service across all business lines to 
collect everything from overdue mortgages
payments to auto loans, since the 2001
launch. 

Other companies have followed the
bank’s lead. FiSite Research recently surveyed
consumers about paying overdue bills online.
Eighty-seven percent rated the idea as “excel-
lent or good.” Close to 90% said that an online
service would rate highly for “convenience and
ease,” and 78% said that the online service
would “reduce bill payer emotional stress.”

Although online collections would seem
to appeal most to early-stage, low-balance
overdue accounts, late-payers also seem
receptive to the idea. The FiSite survey 
indicates late payers – those who say they
chronically pay some or all of their bills late –
like the idea of online collections. Those in
this group that rate the service as “excellent
or good” rose to 88.7% and their rating for
reduction of “bill payer emotional stress”
increased to 84.5%, according to FiSite
Research.

Providing a lift over typical collections
methods is one of the biggest benefits of
Apollo’s Intelligent Debt Solutions system,
says Imrey, the company’s president. Many
collectors only want to make their quotas and
will often make a deal that is not in their
client’s best interest when contacting debtors
by phone. 

A collector may offer the debtor a chance
to pay 80% of the debt if he or she pays in full
that day, missing a chance to get the full
amount from the debtor by asking for a 
payment over three or four months, he says.  

Apollo’s Intelligent Debt Solutions sys-
tem offers collectors the ability to apply credit
report data to the settlement process and 
manage the entire process online, viewing
reports in real time so an agency can track
debt as it moves through the system.

Still, most agree that despite the undis-
puted ease and convenience of settling
accounts online, there will always be certain
debtors who won’t respond to any form of
communication about their debts. “The
debtors who are running away will run away
anyway,” Apollo’s Imrey says, “because they
simply cannot pay.” ■
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If you think
collecting
from him is
going to be 
a rough ride
…think again!

He looks like a hard case.
The truth is, he recently inherited a fortune,

has been paying off debt and is now able to settle.

What’s your next step? Call Apollo Enterprise

Solutions and we’ll show you how to present him 

with an “intelligent” settlement offer over the web

through IDS Collect™, one of our Intelligent Debt

Solutions™ applications.

This unique system combines Apollo’s web-based

collections technology with real-time bureau data 

and advanced analytics, and allows you to present 

the debtor with “intelligent” settlement offers that are

matched to your collection guidelines and the debtor’s

current ability to pay.

The results...you’ll maximize your ability to 

collect the debt and minimize the associated costs.

Call today or visit us online and request 

a live web demonstration of Apollo’s 

Intelligent Debt Solutions™ system.
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